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“To build a city where it is impossible to build a city is madness in itself, but to build
there one of the most elegant and grandest of cities is the madness of genius.”
Alexander Herzen.

Meeting Alessandro the Great!
Everyone who knows me will know that I’m absolutely meticulous about design, construction,
and getting things right first time. This helps my clients by saving them money, time, and
delivers a comfortable and beautiful space. Despite a positive attitude, this passion and love
for what I do can be sometimes diluted by bureaucracy and red tape. Every now and again
this passion is re-ignited by talking to someone inspirational, or witnessing a random act of
kindness.
Recently, Solam and I had a break in Venice, said to be one of the most romantic cities in
the world. Those of you who have visited will know this to be true. The opulent grandeur of
the monumental St Mark’s Basilica, and the managed decay of the more modest medieval
buildings is breathtaking, indeed a triumph for construction and architecture against
overwhelming challenges and odds.
Everything, and I mean everything, has to be done unconventionally. You see there are no cars,
no lorries, no cycles, no way to get around except by water or on foot! It would be impossible
to come back from a break like this without being inspired, and without a general appreciation
of how even the biggest of challenges can be overcome! This would have been inspiration
enough, I had not visited the Majer Delicatessen in Santa Croce, and met one of the most
dedicated and passionate people I have ever encountered.

Alessandro at Majer Delicatessen in Santa Croce

After a long day of walking, sightseeing, eating fabulous food and partaking of the odd cocktail we happened upon Majer at around 6pm.
We weren’t too hungry, but were enticed by the offer of a freshly made Bellini, a cocktail invented in Venice and made with fresh white
peach puree and Prosecco, delicious!

James Sizer

We took a seat and then asked for the Bellini and a selection of cold cuts for a light supper, but little
were we to know what would happen next. Cue Alessandro!
A portly, chef uniform attired Alessandro emerged from the kitchen clutching a partially filled jug,
two glasses, and a bottle of prosecco. He set them down on the table and poured the peach puree
carefully into the glasses.
Then the glorious product description:
“ I take the glass and I pour the mixture of peach juice and prosecco until the glass is two thirds full,
the ratio is 50-50” he beamed, “now I add more prosecco which gently melts the luscious peach
mixture, and stir to begin the melting, this is where the magic happens!” ...
We watched intently, as did everyone else in the bar.
“Now I top up the glass with some more prosecco to finally achieve the proportions of one third
peach to two thirds prosecco, in the same manner, respecting the tradition by which we have made
this for generations” he delivered this so naturally, it just felt right. “Now you can see that this is no
longer a cocktail, it is a Work of Art!”
We are rather partial to a Bellini. But I know that none on the entire trip tasted as good! Was it better
than everyone else’s? Probably not, but it was made with such passion, and delivered an unrivalled
customer experience that it somehow tasted sweeter. We then watched with awe as the delightful
Alessandro showed us a Porchetta and Radicchio recipe from his “Nona” (the grandmother)
executed with love.

“You see that the simple food of my Nona is what keeps me going” a tear welled in his eye, “l will never forget what she told me, she said;
Alessandro my fine boy, whatever you do you must do It with passion and love, these are the ingredients that really matter. “
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Alessandro entertained the whole bar, and the whole street outside, he played with the children, he embraced the customers and
welcomed them. He exuded life and fun. What a thoroughly beautiful cameo in our wonderful holiday.
Of course, we returned the following night and were absolutely transfixed by the atmosphere, the integrity of the food and wine, but most
importantly the Chef brimming with confidence “At least call me Alessandro the great l have a problem with shyness but l’m working on
It” A skilled raconteur indeed, and a passionate one.
You see, the same Is true of architecture.
You can get something designed and built by going to many architectural practices; some
deliver a great product, some a poor one. The trouble is that not many do it with pure passion,
and sadly the customer experience is worse for it.
I learnt so much from the vivacious Alessandro, meeting him demonstrated the importance of
loving what you do more than any experience I have had lately (if you read this regularly you’ll
know there have been some good ones!).
The fact is that this is the experience I want for our clients, an obvious passion that gives rise
to a fantastic comfortable home, which you can feel genuinely proud of, and of course a great
customer experience.
We hope that you’ll find enjoyment and pleasure in watching your home come together on
paper, then seamlessly jump off the paper and onto your site, all with undiluted love and a
passion for excellence which defines our service and end product.
By King James Ill - SA Architectural Services

Solam Sizer

Throwback to the Greenbuild event at Felbrigg Hall last year
SA Architectural Services was invited for a second year
to participate as an exhibitor at the Greenbuild event,
which took place at Felbrigg Hall. It featured exhibitors
of green technology as well as lectures and talks
encouraging environmental awareness.
North Norfolk District Council’s Head of Paid Service
Nick Baker said: “We have moved the site this year
which has worked really well for us, I’ve been talking to
all the traders and they are really pleased”.
“It’s a really nice environment and a great place for
kids to be. It’s about encouraging people to be more
sustainable in living their lives and encouraging
awareness of our environment: This year’s event also
embraced the launch of a new campaign to cut the use
of single use plastics throughout the area.

Scan to download
your copy of our
Benefits of Passivhaus
for your dream home
guide

Referral Competition Outcome
A big THANK YOU and congratulations to Mike Barker from Ace
of Spades!
Mike has been a constant Referral Partner. Thank you again for
your trust and support Mike!
Enjoy your iPad!

WIN AN IPAD!

Follow us on social media to keep updated with the latest news and projects
@SA_Architectural.Services
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SA Architectural Services working with tried and
trusted professionals

Santos Photography
Eleanor Santos is the one of the owners and founder of Santos Photography Ltd
We spoke to Eleanor and asked her about her life and some of the
reasons why she is doing what she does.

Pictured: Eleanor & Jorge Santos
Managing Partners of Santos
Photography

1.Can you tell us a bit about your business and how long
have you been involved?
We started Santos Photography 15 years ago. We provide
commercial photography including: lifestyle products, fashion,
portraits, events & property photography. I love my job because
I am always doing something different, it’s never boring!
One minute I could be shooting products in my studio and
the next shooting high fashion imagery. Our clients include:
Porsche, Harley Davidson, TCC, Morston Hall and of course SA
Architectural Services. Over the years we have become known
for our property photography. We have photographed everything
from small one bedroom apartments, luxury homes starting at 5
million pounds to 5 star hotels.
2. Can you tell us about any ambitions you have for the
business and on a personal note?
We want Santos Photography to become a brand leader for
commercial photography. We want clients to see us as the first
choice when they are looking for quality imagery. We have just
launched a series of packages combining photography with
social media management, monthly blog posts with professional
copywriting & photography as well as a series of monthly and
annual photography subscriptions.
3. What are the trends that you are seeing in your business
at the moment? Is there any new legislation that has
affected yours customers and their plans? (Can you give an
example of this?)
When we first started shooting properties the purpose was to take
an overall photo of each room that showed the space and size
of the house. Over the past few years the trend has shifted… what
sells now is lifestyle images, people want to imagine themselves
living in a beautiful space, they want to imagine how they would
use each room. Shoots are all about selling the dream to potential
buyers. We do this by dressing the rooms. Now our aim for each
room is 1. An overall photo showing whole space and size 2.
A series of detailed shots showcasing impressive features 3.
Lifestyle images showing how people can enjoy living in that
space.
Contact information for Santos Photograpahy:

Phone: 0780 644 1856
Email: info@santosphotography.co.uk

Pictured: Two Projects that Santos Photography have worked on in Norfolk

4. What do you do differently that sets you apart from other
competitors?
The way we work is different to most photographers, we want to
understand our clients target market and marketing goals, once
we have discussed this we can really understand what they are
trying to achieve. Next we create an image content plan to help
our clients achieve those goals.
When photographing properties we advise our clients how they
should setup and prepare the property for a shoot. We don’t limit
the number of photos our clients receive; we give them as many
usable shots as possible. We can purchase “lifestyle props” on
behalf of the clients if they want to add more detail to their shoot.
In addition each photos is carefully edited, the walls are straightened and where the outside area adds to a photo we make sure
that the interior and exterior view through the windows are both
visible and perfectly exposed to highlight beautiful views. In additional we are reliable, trustworthy and always deliver the high and
low-resolution files within the agreed time frame.
5. Why customers should chose to come to your firm for
services?
There is no better way to see why a customer should choose
Santos Photography than to view the photos on our website! Our
photos show the quality of what we do. We have a rental agent
that increased the sales to her property portfolio by 40% in one
year, the only thing she changed was to have all her properties
photographed by us. Another agent told us that the properties we
have photographed for them have sold out before other properties on their books even though the ones we photographed had
been added to the books latter in the season! So if your serious
about selling your property or increasing your income through
renting your property we need to talk!

SA- Supporting the next generation of professionals
We’d like to thank Ben Wright, student at
the Norwich School. our 16 year old intern.
for his time and enthusiasm. Ben is thinking
about becoming an Architect. and joined
us for a little experience of how the industry
works. We greeted Ben with some (ultimately
unwarranted) trepidation as we were unsure
how much time he would need us to spend
with him!
We’re always keen to help develop the
professionals of the future, and we spend
much time shaping University courses and
education through our Chartered Institute.
However one on one is new to us!
We needn’t have worried though, Ben
acquitted himself well, learning how to work
in CAD and Sketchup over several days, and
helped out with measured surveys.

Ben is a lovely young man, and was
a genuinely useful asset to us. We
think the future is in safe hands. Young
men like Ben do much credit to his
generation.

Team Celebration!
Welcome to the team

Aisha

Aisha Graduated from Norwich University
of the Arts with a BA Honours in
Architecture. She has a passion for the
design process and visual representation
of projects. Exceptionally skilled in graphic
communication and 3D design. Aisha
complements our team perfectly.

Pictured: Ben Wright receiving his certificate of
internship at the quarterly Tried and Trusted meeting
held in Norwich

International Recognition
We were delighted about the success that James and Solam had at the
recent Architectural Summit in New York. Our practice was presented
as a successful case study of how small architectural practices can
grow and develop a strong brand. Adopting systems and technology to
ensure the architectural design and construction delivery is delivered
with transparency and ensuring that Clients have certainty of budget,
programme and quality.
SA has been on a two year journey of developing and refining these
systems and have now launched the SA Delivery Method (SAM) to new
Clients.
Contact us to learn more about SAM and how it can help your project to run
smoothly.
Across

16. The

2. Postmodernism began in the United

Pictured: James Sizer keynote speaker in NY sharing successes with national
and international architectural practices

Arts characteristics of symmetry, artistic embellishment.

and classical details influenced Postmodernism

before

Postmodern Architecture

Down

spreading to Europe.

1. Postmodernism introduced ornamentation and
decorative details, typical of the Art __ movement.

4. Although Postmodernism evolved from the
movement. it challenged many of its characteristics, such as

3. Postmodernism is an architectural style that

minimalism and functionalism.

gained prominence in the second half of this
century.

8. Trompe-l’oeil is an artistic technique that uses realistic
imagery to make objects appear

dimensional.
5. Aldo Rossi created many buildings in his native

9. Frank Gehry’s.

Museum in Spain, with its curves

11. Neo-eclectic architecture, a characteristic of
Postmodernism combines various architectural

country of

. He believed that buildings

truly became part of the city itself.

and grace. is a testament to Postmodern architecture.

in

6. James Stirling, whose work can be seen
throughout the United Kingdom and United States,
won the Prize in 1981. and was knighted in 1991 for his

one building.

contributions to architecture. He is credited as one of
12.Frank Gehry, Robert Venturi and Michael Graves have all
been commissioned to work on
Post-modern designs for

the first Postmodern architects.
7. Casinos and hotels along the Las

theme parks.

13. Michael is credited with moving American architecture
into the Postmodern age with his use of colour. as well as

Strip were deigned with
Answers from Newsletter 8

Postmodernism in mind.
10. Irony is characteristic of Postmodern design. Charles Willard constructed
Roman pillars, but covered them with steel.

pairing traditional and modern architectural elements.

12. Conveying multiple meanings in one structure is known as

15. Postmodern architect Robert Venturi. whose firm has

14. A native of
Santiago Calatrava is an internationally known
Postmodern architect and artist. His buildings can be found in Italy, Switzerland,
and the United States.

completed over 400 projects, famously said, “Less is a
“
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